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Facing Foreclosure Checklist

Work through this list as soon as you fall behind. Every day before the sale gives you more options. Serving Fredericksburg
and every county within about 30 miles.

TODAY

[1 Open every letter from your lender, servicer or a law firm. Write down any sale date and file number.

[] Call afree HUD-approved housing counselor: Central Virginia Housing Coalition (540) 604-9943 (Spanish available) or
HUD (800) 569-4287.

[] Call your servicer's Loss Mitigation department. Ask: Is a sale scheduled? Send me a loss mitigation application.

[] Start a call log: date, who you spoke with, reference number, what was promised.

THIS WEEK

Find your 37-day deadline (sale date minus 37 days). A complete application before then must be reviewed before the
sale.

Request a written, itemized reinstatement quote AND payoff statement (from the trustee's law firm if you have a notice of
sale).

L]

L]

[] Gather: pay stubs (30 days), 2 months of bank statements, 2 years of tax returns, benefit letters, a utility bill.
[] Write and sign your hardship letter. Send a complete application and get written confirmation it is complete.
L]

Read the “Borrower's Right to Reinstate” section of your deed of trust (often ends 5 days before the sale).

PROTECT YOURSELF

Never pay an up-front fee to “save” your home. Virginia law bars it.

Never sign over your deed or sign papers with blank spaces outside a settlement office.
Confirm any wiring instructions by calling the law firm at a number you found yourself.

Get every promise in writing. Call the trustee the day before the sale to confirm any postponement.

gdooo

On active duty, or your loan started before service? Tell your servicer in writing: the SCRA may protect you.

IF KEEPING THE HOME ISN'T POSSIBLE

[] Know your numbers: payoff amount, what the home would sell for, and what you would walk away with.

[ ] Compare: sell with an agent, cash sale, sale-leaseback, short sale. Get offers in writing and have an attorney review.

Questions? Real Hope: 540-698-5551 - help@realhopeva.com - realhopeva.com
Legal help: Legal Aid Works (540) 371-1105 or statewide (866) 534-5243. Military: base legal assistance office or Military
OneSource (800) 342-9647. Free help for your county: realhopeva.com/#help

Real Hope LLC is not a law firm, lender or HUD-approved counseling agency. General information, not legal advice. Real Hope LLC buys homes and offers sale-
leasebacks; you are never required to sell to us. Reviewed October 2026.



